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LIMITED WARRANTY 

 
POSTMATIC warrants this product to be free from defects in materials and workmanship, when 
used under recommended operating conditions, for a period of one (1) year from the date of 
original retail purchase and 90 days in the case of electrical and consumable components. 
Electrical and consumable components include, but are not limited to, the following: circuit boards, 
power supplies, sensors, motors, motor brushes, switches, encoders, print heads, fuses, wiring, 
springs, clutches, solenoids, blades, wicks, water brushes, rubber belts, and rubber rollers. 

 
If you discover a defect during the warranty period, please notify Postmatic, who, upon product 
examination, shall repair this product free of charge. It shall be the obligation of the purchaser, 
after notification to and approval by Postmatic, to forward the unit with transportation and/or 
mailing charges prepaid, to Postmatic or its designated authorized representative. You must 
insure components during transportation or bear the sole risk of damage or loss. Any parts or 
components of the product will be replaced or repaired by us, at our option, which prove upon 
examination to be defective. Replacement parts may be new or reconditioned, and all replaced 
parts become the property of Postmatic.  
 
This warranty extends only to the original purchaser and is not transferable. Repairs made by 
anyone other than Postmatic’s authorized factory representatives shall render this warranty void. 
This warranty does not cover damage resulting from accidents, alteration, misuse or abuse, Acts 
of God, or failure to follow proper operating instructions, and only covers defects in material and 
workmanship. Damage caused in transportation or mailing is not covered by this warranty. 

 
Postmatic is not responsible for special, incidental, or consequential damages resulting from any 
breach of warranty or under any other legal theory, including lost profits, downtime, goodwill, or 
damage to or replacement of equipment or property. 

 
Other than herein before stated, Postmatic makes no warranties, expressed or implied, 
including those of merchantability and fitness for a particular purpose. 
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